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Seeing Medical Students 

Roxbourne Medical Centre 

37 Rayners Lane 

Harrow 

Middlesex 

HA2 0UE 

 

Tel: 020 8422 5602 

Website: www.roxbournemc.com 

Facebook: @RoxbourneMedicalCentre 

Twitter: @Roxbournemc 

Instagram: @ roxbournemc 

 

All patient enquiries should be submitted via 

the Klinik Access banner on our website or via 

the following link: 

https://access.klinik.co.uk/contact/roxbourne-

medical-centre  

Opening hours 

 

Monday—Friday                8am—6.30pm 

Saturday & Sunday                           CLOSED 

Bank Holidays                                  CLOSED 

 

We operate a pre-booked extended clinic from 

7.30am – 8am Monday – Friday  

 

Out of Hours: NHS 111 or 020 3402 1303 

 

 

Students are, of course, bound by the same rules of 
confidentiality as any doctor or nurse.  
 
If you don’t want students to look at your records 
please let us know. 
 
Students may see the records of any patient when 
working with a doctor or nurse; this may include looking 
at results, dealing with hospital letters or reviewing 
notes as part of an audit. Students will not be given 
unsupervised access to your notes without your explicit 
permission.  
 
Are my views about student behaviour useful? 

Yes, indeed! It is always helpful to have feedback both 
positive and negative about students.  
 
We like to know when they have been warm and helpful 
or if they have seemed cold or muddled.  
 
Please tell the doctor or receptionist whenever you feel 
it appropriate, or write a letter to the Practice Manager 
if you prefer. 
 
What happens if a student upsets me? 

That should be a very rare event.  
 
If it does happen please let the doctor or someone in 
the surgery know at once.  
 
Be assured your concerns will be investigated and 
appropriate action taken. 
 
Finally! 

Students learn an enormous amount from the patients 
they meet.  
 
It could be very important in making sure we have 
excellent doctors in the future who are both 
knowledgeable & caring. 
 
Thank you for supporting the next generation of 
healthcare professionals! 

Management Team: 
Practice Manager  
Pratibha Kumar 
 
 
 
If you have any queries or concerns, please do not hesi-
tate to contact a member of the management team.  
 
We will do our best to advertise the use of students on 
our waiting room screen in advance of placements.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you would like this letter or information in an 

alternative format or if you need help  

communicating with us (for example, because you 

use British Sign Language), please let us know. 
You can call us on 0208 4225602 or email ha-

roccg.e84022@nhs.net 
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About our Medical Students 
This Practice is a training practice and therefore a place 
where people come to learn how to be doctors. It is 
important for them to talk to people about their health 
and illnesses. This helps them understand how illnesses 
affect people and how they cope. 

We would be grateful if you could help us in this teach-
ing. However this is entirely voluntary.  

No one will mind if you would rather not see a student 
or if you change your mind or want the student to leave 
at any time.  

You can also refuse to see particular students, such as 
those of a different sex or those you have met outside 
the surgery.  

Of course, the care provided to you by the practice will 
not be affected in any way.  

If you are prepared to see a medical student, this leaf-
let may help answer some of your questions. 

 
 

Remember you can always say “No!” 
or change your mind  

and ask the student to leave at any time. 
 
 
When might I see medical students? 

 Students may be sitting with doctors or nurses at 
the practice. The receptionist will inform you about 
this and will tell the doctor if you would rather not 
see a student. Saying ‘No’ will not have any effect 
on the care you receive.  

 You may be asked if the student can do the consul-
tation while your doctor or nurse watches. The stu-
dent may be asked questions. If something is said 
that you do not understand, please ask for clarifica-
tion.  

 You may be asked to see a student before your ap-
pointment, or to attend a student surgery. If you are 
asked to attend a student surgery a doctor will al-
ways be in charge and will see you to make sure 
your problems are dealt with appropriately. 

 Additionally, we will soon be joined by a GP Regis-
trar. This person is a qualified doctor however they 
are training to work in general practice. 

 

 You may be asked for consent for a medical student 
to video record your consultation. This recording will 
be viewed by the doctor and student. With your 
specific permission, it may also be taken to a teach-
ing session at another practice where a group of 
four to eight students and a GP tutor will view the 
recording and give feedback to the student. This is a 
valuable learning tool for both medical students and 
experienced doctors.  

 You may be asked if students can visit you at home. 

 You may say no at any time before or during the 
consultation. Such a request will not affect the care 
you receive from the practice. 

 
How will I be sure they are medical students? 
They will always carry photographic identification: usu-
ally a University Identity card. Please ask to see the 
identification if the students visit you at home. 

 

What do I tell students? 

If you are coming to see a doctor or nurse about an 
illness or problem, then tell the students about it, how it 
affects your daily life, what worries you have and what 
you hope to gain from the consultation. 

It is important that students learn about illness from the 
perspective of the patient. 

If you are seeing students by special arrangement, then 
they will want to know how your illness was discovered, 
how it has developed and how it affects you, your fami-
ly or friends now. 

They will also be interested in the investigations you 
had, what they were like, your treatment and any side-
effects you have had. 

If you know what is wrong with you then it is all right to 
share that with the students, unless the tutor has asked 
you not to. 

 

Will they want to examine me? 

Medical students need to learn how to examine patients 
sensitively. Your doctor or nurse may ask if a student 
can examine you during a consultation.  

If it is too painful or embarrassing you can say ‘No’. 
This will not affect the care you receive.  

If a student sees you before a doctor, they may ask to 
examine you. We hope you would be happy for them to 
look at your throat or ears, hands or feet.  

You may be asked to undress so that a student can 
examine your trunk or limbs: this is up to you. No one 
will mind if you refuse or want to wait for the doctor to 
join the consultation. 

Students should not ask to do a sensitive or embarrass-
ing examination unless a doctor or nurse is present. 

 

Can students do tests or treat me? 

Medical students are not fully qualified doctors and can-
not treat patients or carry out procedures unsupervised. 
They may however carry out a simple urine test as part 
of an examination.  

A doctor will always check on the need for, and sign, 
any prescriptions or requests for investigations suggest-
ed by a student after discussion with you and the stu-
dent. 

Students have been or are being trained to do simple 
procedures like taking blood. If the doctor has checked 
a student’s ability, then if you agree, s/he may be al-
lowed to carry out a procedure under supervision. 

Remember, if you have any questions or concerns do 
ask. You can always say ‘No’ if you are worried! 

 

Can I ask students to explain things to me? 

Students often have more time available to them and 
may be able to explain things in simple language. How-
ever, they are still learning so may not have answers to 
all your questions. What they can do is listen to your 
questions and ask a doctor or nurse to give you fuller 
answers. 

 

Do students have access to my records? 

It helps students if they can read the history of your 
problem and see what doctors have found and we as-
sume that agreement to see a student implies permis-
sion to look at your records.  


